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Vision for urban services 
-  Access for all to good living conditions and 

urban opportunities. 

-  Sustainable and efficient use of urban 
infrastructures and services. 

-  Adequate and  
zzstable funding.   



Recommendations for national 
governments 
-  Provide local governments with mandate and 

means to deliver urban services.  
 
-  Estab l ish adequate f rameworks fo r 

procurement and appraisal of urban services. 

-  Encourage sustainable 
 zbehaviour and consumption  
zz(e.g. energy taxation). 



Recommendations for local 
governments 
-  Set out a vision for the city and lead its 

implementation in close coordination with civil 
society and business community. 

-  Champion integrated urban strategies, 
including housing and mobility. 

-  Use technology to serve  
   vision for the city. 



Recommendations for 
international institutions 
-  Facilitate knowledge exchange and capacity 

building. 

-  Support local action and leverage funding. 

-  Develop capacity to 
   quantify targets and  
   measure outcomes. 


