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THE TRANSFORMATIVE COMMITMENTS FOR  
SUSTAINABLE URBAN DEVELOPMENT

We make these three transformative commitments in the New 
Urban Agenda: leaving no one behind and fighting against 

poverty; urban prosperity and opportunities for all; and ecological 
and resilient cities and human settlements.

SUB-CHAPTER ON
Sustainable And Inclusive Urban Prosperity And 

Opportunities For All
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Inclusive and sustainable urban economies 

47. We commit to developing vibrant, inclusive and sustainable urban economies, building on local 
resources and competitive advantages, including modern infrastructure and cultural heritage, with 
increased levels of productive employment and decent work. In this regard, support to innovative and 
sustainable solutions will be provided in order to trigger the potential for a high degree of connectivity 
and consequent intense economic and social interaction between a larger and diverse range of people, 
skills, business and market opportunities, all of which contribute to the positive externalities that cities 
can create, maximizing economies of agglomeration.  

48. We commit to address the underlying conditions that support inclusive economic development such as 
efficient, transparent, and equitable regulatory and legislative frameworks, promoting the development 
of inclusive planning systems and effective financial management that enables local governments to 
plan, mobilize, and use financial resources efficiently, with increased transparency and accountability to 
all inhabitants and stakeholders. Predictable, secured and substantial sources of revenue should be 
mobilized for local governments to support services and infrastructure at the level required for long-
term urban economic development.  

49. We commit to strengthening local, regional and national institutions to support local economic 
development, fostering integration, cooperation, coordination and dialogue across different actors and 
levels of government and functional areas. In this regard, multi-stakeholder partnerships should be 
developed together with enhancing the capacity of local and national governments to work with the 
private sector, academic institutions, and community development partners in formulating and 
implementing local economic development strategies.  

Urban form and urban infrastructure for prosperity 

50. We commit to a new set of standards in the selection and design of the urban form and infrastructure, 
recognizing that they are among the greatest drivers of cost efficiencies, clustering co-benefits, and 
growth in the urban economy. 

51. The urban economy does not function as an isolated system. It needs to operate in a territorial system 
that integrates urban and rural functions into the regional and national spatial framework and system of 
cities. We commit to develop urban spatial frameworks that promote efficient use of land, 
compactness, mixed uses and appropriate density, through infill or planned extension strategies, to 
trigger economies of scale and agglomeration, increase accessibility, reduce travel needs and the costs 
of service provisions, enable a cost-effective public transport system, enhance resource efficiency, and 
ensure environmental sustainability. Moreover, a safe, comfortable and efficient street network, 
allowing a high degree of connectivity and encouraging public transport, walking and bicycling, will 
enhance sustainable mobility, economic productivity, and facilitate local economic development. 

52. We commit to set up effective processes for the formulation of medium and long-term strategic visions, 
urban and territorial plans and policies, as well as infrastructure development plans, based on rigorous, 
transparent and participatory needs assessments, as well as the appraisal of the cost-effectiveness of 
meeting these needs. Adequate physical and social infrastructure will be supported to improve 
productivity in cities, ensure its efficient and equitable function, as well as generate sufficient wealth to 
support the level of investment required.  

53. We commit to increase economic productivity through the generation and use of sustainable energy 
and effective transport infrastructure, achieving the benefits of connectivity and avoiding the financial, 
environmental (including climate change), and public health costs of congestion and air pollution.  
Particular attention will be given to the transport needs of the working poor as the economic benefits of 
extending mobility to informal settlements can be dramatic. Better connectivity will also be pursued 
between cities and regions, nations and global markets, through transport and communication 
networks, ports, and airports among others. This will improve the efficiency of the supply chain, 
reducing production and transaction costs, providing a predictable framework attractive for 
investments.   

54. We commit to encourage rural-urban interactions by strengthening transport facilities, infrastructure, 
communication, and ICTs underpinned by planning instruments based on a territorial approach in order 
to maximize the potential of these sectors for productivity, social cohesion, and environmental 
protection across urban and rural areas. 
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local institutions to ensure the peaceful co-existence within increasingly heterogeneous and multi-
cultural societies. 

38. We commit to leverage culture and heritage in cities through integrated urban policies and to invest 
adequate budget shares, at both the local and national levels, to safeguard and promote cultural and 
natural heritage, cultural infrastructures and sites, museums, as well as traditional knowledge and the 
arts, highlighting the role that these play in the rehabilitation and revitalization of urban areas, as a way 
to strengthen social participation and the exercise of citizenship.  

39. We commit to a safe and secure environment in cities so that everyone can live, work, and participate in 
urban life without fear of violence and intimidation. Measures for urban safety and violence and crime 
prevention must be integrated into all urban planning efforts, including in informal areas, on resilience-
building, disaster prevention and mitigation, safer public places and working places, and transportation 
while increasing community awareness around safety.     

40. Cities must be safe for everyone, particularly women and girls. To eliminate and prevent all forms of 
violence against all women and girls in public and private spaces, comprehensive multi-sectoral 
measures should be adopted to prevent and respond to violence against women and girls in public and 
private spaces.  We urge the investigation, prosecution, and punishment of the perpetrators of violence 
against women and girls, as well as the provision of universal access to comprehensive social, health, 
and legal services for all victims and survivors, to ensure their full recovery and reintegration into 
society.  We also recognize that the treatment of women and girls can be a broader reflection of 
societal norms, and we commit to using education and public awareness campaigns as a further tool 
against abuse.  

41. Measure must be taken to counter prevailing negative anti-migrant sentiments, such as information 
campaigns, capacity building, promotion of diversity, and addressing the critical role that the media 
plays. These strategies must be supported by well-managed migration and integration policies that 
promote the positive contributions of migrants. 

Enabling and strengthening participation   

42. We commit to invest in sustainable mechanisms in cities and human settlements to broaden democratic 
platforms that allow participation in decision-making and planning processes, including gender-
responsive approaches. We acknowledge that local governments have a key role in strengthening the 
interface among all actors, offering opportunities for dialogue with particular attention to the rights and 
needs of and potential contributions from all segments of society, including youth, children, men and 
women, persons with disabilities, elderly persons, indigenous peoples, and migrants, regardless of their 
migratory status.  

43. We will seek to implement inclusive approaches through transparent and accountable institutions, in 
dealing with the organization and management of the city and its spaces, and reconfiguring the system 
that includes land and properties in a manner that maximizes use-value for all inhabitants.  

44. Democratizing technical contents of political decisions is essential.  We also commit to ensure that 
sound monitoring systems are put in place for a transparent and participatory data collection and 
management, as well as open access to data, which is critical for informed decision-making, including 
the appropriate allocation of opportunities and equal and fair distribution of resources.  

SUSTAINABLE AND INCLUSIVE URBAN PROSPERITY AND OPPORTUNITIES FOR ALL 

45. We recognize that inclusive economic growth, decent work and jobs for all should be a key objective of 
the New Urban Agenda for sustainable urban development. Equal opportunities should be promoted to 
allow people to live healthy, productive, and fulfilling lives. We also recognize that good policy and 
governance, sustainable infrastructure and urban form, including improved connectivity and 
strengthened urban-rural and territorial linkages, if implemented within a context of stakeholder 
participation and equitable sharing of economic benefits, are bedrock drivers of inclusive growth and 
quality job creation.   

46. We therefore commit to an urban economy model, built on local resources and competitive advantages, 
which fosters an enabling environment for investment and innovation, as well as one that allocates 
resources to ensure all residents have the opportunities and skills to meaningfully participate in the 
economy. Habitat III Zero Draft Outcome Document (May 2016) 
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55. Availability and universal access to adequate and quality social infrastructure and facilities, such as 
health and education facilities, among others, is fundamental to building a healthy society and labor 
force with the knowledge and skills to contribute to an innovative and competitive urban economy.  
This will allow cities to compete in the global creative economy, adding value, increasing productivity, 
and attracting investment and employment. 

56. We also commit to the creation of adequate, cross-linked, accessible and well-equipped green and 
public spaces as drivers for economic and social development, generating increased of value to be 
captured for new investment and shared as public revenue towards improved equity.  

Enabling business environment, jobs and livelihoods 

57. We commit to ensure equitable access to public goods, natural resources, basic services and the use of 
public spaces that are essential to the livelihoods of people, in particular the urban poor, as well as 
formal and informal workers.  In this regard, the generation of employment and livelihood opportunities 
should be pursued, with special attention to the needs and potential of young people, people with 
disabilities, women and others in vulnerable situations, towards ensuring that all citizens have access to 
income-earning opportunities, respecting and leveraging culture and territorial specificity.  

 
58. We commit to create an enabling and fair business environment and support innovations and 

entrepreneurship with strategies that are able to increase and harness the capacity of both the formal 
and informal economy, as well as the opportunities offered by the diverse creative potential of cities, 
while protecting labor rights, and environmental and health standards. We also commit to address the 
challenges faced by local business communities and to promote and support the millions of 
homebuilders and small, medium, and micro enterprises, and social enterprises that work in the formal 
and informal sectors and collaborate in the co-production of cities, their spaces, and their economies.   

 
59. We will further improve the business environment to make it more attractive to investments through 

enhanced access to multiple ICT solutions and clean technology, as well as transparent and predictable 
policies and regulations.  This will also need adequate infrastructure facilities, in particular business 
centers, markets, educational, and research centers.    

 
60. We recognize that standardization and publication of permitting, registration, and taxation processes is 

a critical first step, along with labor and environmental standards. We also recognize the value of anti-
corruption programs, performance evaluations linked to processing time, and a culture of contract 
enforcement.  We further recognize the role that companies, civil society, media, and other 
stakeholders can play in improving the ease of doing business. 

 
61. Urban economies should be sustained and supported to promote the progressive transition to higher 

productivity jobs through high value added sectors, promoting diversification, technological upgrading 
and innovation. Qualified jobs in both the formal and informal sectors, including through cultural and 
creative industries, tourism, performing arts and heritage conservation activities, will create the 
conditions for sustainable revenue generation.  We commit to empower local governments and other 
local actors to promote local economic development with the inclusion of all the appropriate industries 
in each locality. 

 
62. We commit to promote the inclusion of labor standards in procurement and other forms of 

subcontracting, enforce labor standards in the implementation of public works via direct contracting, 
use municipal extension workers to train Small and Medium Enterprises and workers, and promote 
linkages between building inspection and labor inspection. 

 
63. We commit to recognize the working poor in the informal economy as contributors and legitimate 

actors in the economic development process of cities. A gradual approach to formalization will be 
developed to preserve and enhance informal livelihoods while extending legal and social protections, as 
well as support services for the informal workforce.  
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64. We commit to harnessing  the  urban  demographic  dividend, where applicable, as  critical  to  
increased  productivity  and  shared prosperity in  cities. An inclusive approach to formalization will 
respect the interests of informal workers (whether urban or rural-based), be accompanied by suitable 
training, capacity development and access to business services as required, and be informed by the 
needs and challenges facing female workers. Youth access to skills development will be promoted to 
enable their full and effective participation in the urban economy, as well as the creation of an enabling 
environment that promotes economic inclusion and entrepreneurship. 

Participation for inclusive urban prosperity 

65. We commit to facilitate effective participation and collaboration among all stakeholders including local 
government, the private sector, civil society, including professionals, academic institutions, trade 
unions, employer’s organizations, grassroots communities, and others, in identifying the opportunities 
for urban economic development as well as in identifying and addressing existing challenges. Particular 
attention will be given to the empowerment of women and their full and equal participation in the 
economy to enhance economic growth and productivity. 

66. In order to improve social mobility and opportunities for women as well as other marginalized groups, 
we commit to remove legal and regulatory barriers to equitable participation in the urban labor market, 
as well as those on salary differentials, discrimination, or traditional expectations. 

 
 

FOSTER ECOLOGICAL AND RESILIENT CITIES AND HUMAN SETTLEMENTS 
 
67. The New Urban Agenda can be a turning point in the ecological sustainability and resilience of cities and 

human settlements. We recognize that there is an unprecedented opportunity through planning, 
technological, and business model breakthroughs to tackle the equally unprecedented threats to urban 
life from unsustainable production and resource consumption, pollution levels, disaster risk, and climate 
change. 

68. The New Urban Agenda aims to achieve ecologically sustainable cities and human settlements, 
strengthening resilience in urban areas with varying characteristics and locations, while changing the 
root causes of prevailing perception of cities as a significant source of negative ecological impacts to a 
source of solutions to sustainability issues. The Agenda reiterates the ecological and social function of 
land and promotes a change in the consumption and production patterns, ensuring that they will not 
exceed the ecosystem’s regenerative capacity.  

Ecosystems and Cities 

69. We commit to facilitate urban development in a manner that preserves rapidly diminishing natural 
resources while promoting economic development, access to modern energy services, food and water 
security, health, air quality, more attractive and liveable urban landscapes, and increased human well-
being.   

70. We will ensure that sources of critical resources which are part of a city’s basic services and daily 
consumption (e.g. clean water, food, access to modern energy services) are secured and protected by 
policy at all levels of governance. We also commit to enact national and territorial policies that 
safeguard against environmental degradation and to mainstream ecology in the institutional setting, 
allocating responsibilities for environmental governance to appropriate institutions at all levels of 
government.  

71. The provision of a well-connected network of open and green public spaces in central and peripheral 
urban areas, facilitating linkages with and access to the surrounding natural environment, can improve 
public health and contribute to the quality of life and well-being of all people, through increased leisure 
and physical activity, while protecting and improving the urban ecosystem and the services it provides, 
and mitigating climate change risks such as urban heat island, among others.    

72. We acknowledge that the practices and attitudes of residents and users of urban space – both 
individuals and organizations – strongly determine the extent of environmental impact. We resolve 
through policy and regulation to increasingly internalize externalities as a driver of behavioral change.  
We will also use school curriculums and public awareness campaigns as additional tools. 


